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K npukasy No '/Opn ot «16» mas 2023 T.

NEHNHIPAACKOE OBJTIACTHOE OCYAAPCTBEHHOE CTALUMOHAPHOE
BIOA>XETHOE YUPEXAEHVE COUMAJIBHOIO OBC/Y>XNBAHUA
«TATUMHCKUIA MCUXOHEBPOJTOMMYECKNIA NHTEPHAT»

PEMTAMEHT B3AVMOJENCTBUA NiALL,
OTBETCTBEHHbIX 3A MPOTUBOAENCTBUWE
KOPPYIUNWN B IOINBY «IMatunHckmnn NMHM»



HacToswwmii  PernameHT onpeaenser MopsiaoK  B3avMOAECTBUS  JNL,
OTBETCTBEHHbIX 33 MPOTUBOAENCTBIE KOPPYNLMUN.

1. O6uwme NONOXKEHUS.

1.1. MHpopmauma o MecTe HaxoxgaeHus: JIeHWHrpaackoe 061acTHoe
rocyapCTBeHHOe  CTaumMoOHapHoe  OHOMKeTHOe  yupexzaeHue  «laTYMHCKWUiA
[CMXOHEBPONOrNYECKNIA NHTEpHAaT» (nanee YupexnaeHue), 188308,
JleHnHrpagckasa obnactb, r. aTymHa, ynumua PowmHekas, gom 27,

WMHgopmaumss o rpaduke pabotbl JIOTBY  «latumHckuin  TMHW»  (ganee
YupexzeHve) 1 ero CTPYKTYPHbIX MOApasfeneHnsx B COCTaBe YupexaeHus
MOXET 6bITb MOMyYeHa Ha oduumansHoM cavite JIOIBY «[latumHckmin MHW» B
MH(OPMaLMOHHO-TENIEKOMMYHUKALUMOHHOW  ceT  WHTepHeT (ganee - CeTb
MHTepHeT) no anekTpoHHoMy azpecy: PNIgatchina@yandex., 8-(81371)-3-92-76
TenehoH YupexxaeHus.

Yacbl paboTbl YupexaeHus ¢ 8 yacoB 40 17 4acoB B OyAHME AHWU, BbIXOAHbIE AHU:
Cy660Ta, BOCKpPECEHbE.

ALpec 3MEeKTPOHHON MOYTbl YUpexaeHus Ana npuvema o6palleHWnii 3asBUTenen
(3anHTepecoBaHHbIX KL): pnigatchina@yandex.ru.

1.2. PabOTHMKM KaipOBOro noApasfefieHns YupexxaeHus 06ecrneynTb 3arno/iHeHne
KaHAuaaTamyM Ha TPpYAOyCTPOWCTBO B YUpeXAeHWWM aHKeTamu MOTEHUMabHOro
KOH(NMKTa MHTepecoB. JInLa, OTBETCTBEHHbIE 3a NMPOTUBOAENCTBME KOPPYNUMU B
YupexzeHnn 00ecrneumBalOT  aHaM3  aHKET MOTEeHUMaNIbHOro  KOH()IMKTA
WHTEPECOB W NPV  BbISABMEHUN TMOTEHUNAIbHOTO KOH(/IMKTA WHTEPECOB B
YypexgeHnn npu - TPYyAOYCTPOMCTBE  MHGOPMUP3NOT 06 3TOM  [AMpeKTopa
YupexaeHus.

1.3. [Ans obecrneyeHnst BO3MOXHOCTW BbISIBNEHWSI INYHONM 3aMHTEPECOBAHHOCTU
PabOTHMKOB YUpeXaeHusi NPy OCYLLECTB/IEHUM 3aKyMOK, KoTopasi NpuBOAUT Wu
MOXET MNPUBECTM K  KOH(UKTY WHTEPECOB, OTBETCTBEHHble /MUA 32
NPOTUBO/AENCTBME KOPPYNLMU A0MKHbI 06eCrneynTb 03HAKOMMIEHME PaGOTHUKOB
YUaCTBYHOLLMX B OCYLLIECTBAIEHNN 3aKYMNOK C /IOKa/IbHbIMU aKTaMU YupexaeHus.

1.4 OTBETCTBEHHbIEe NMLA 33 NPOTUBOAENCTBME KOPPYMLMM He pPeXXe OJHOro pasa B
rog NPOBOAST METOAMYECKME COBELLAHMS, HamnpaB/feHHble Ha WMH(OPMMPOBaHME
PAOOTHNKOB  YUpeX/[eHUs, YuyacTBYHOLWIMX B OCYLIECTBAEHWM 3aKyMoK, O
CnefyroLLIEM:

- NMOHATMSA "KOHMINKT MHTEPEecoB"” 1 "NNYHasA 3aMHTEPEeCOBaHHOCTL"
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- 00£3aHHOCTb MPUHUMATL Mepbl MO MNPeAOTBPALLEHNIO U YPEryNMpPoBaHuIo
KOH(/IKTa NHTEPECOB;

- NONOXeHns MeToAMYeCKNX PeKOMeHZauuii no Bonpocam MpuBMAEYeHNs K
OTBETCTBEHHOCTU [O/MKHOCTHbLIX /1L, 32 HEMPUHATME Mep N0 NPeAoTBPALLEHNIO Y
(Unn) yperynmpoBaHUKO KOH()/IMKTa WHTEPecoB, 0CO00e BHWMaHWE MpU 3TOM

yOennB 06CTOATeNbCTBAM, XapaKTepU3YHOLIMM CUTyauun B KauyecTBe KOH(IMKTA
VHTEPECOB;

- MOPSOK YBEAOMEHUS| O BO3HWKHOBEHWW NUYHON 3aMHTEPECOBAHHOCTM MpW
MCMOMHEHUM [O/MKHOCTHBIX (CNYy)eBHbIX) 0653aHHOCTEN, KoTopas NPUBOAUT WK
MOXET NPUBECTU K KOH(IMKTY UHTEPECOB;

- OTBETCTBEHHOCTb 3a HEWUCNO/IHEHWE YKa3aHHOW 0643aHHOCTY;
- HasA Npr3HaHHas LilenecoobpasHoi K COOBLLEHNIO MH(OoPMaLMS.

AHanornyHast pabota NPoOBOAUTCS C NMUAMK, KOTOPbIM BrepBble MOPYYeHO
OCYLLECTBNATb AEATENbHOCTb, CBA3aHHYH C 3aKyNKamMm.

2. MopsigoK obpalleHus rpaxgaH W opraHu3aunin  rpaxgaH u
opraHusauui, cofepaline cBefeHst 0 KOPPYnumMn B YUpexxaeHnu,

2.1 Jltoboe 3aMHTepecoBaHHOE /INLO MOXET 06paTuUTbC B YupexaeHue
JINYHO, NO TeneoHy, B MUCbMEHHOM BWAE MOYTON MO0 3NEKTPOHHON NOYTON C
COOOLLEHMEM O CK/IOHEHUW [O/MKHOCTHLIM /IMLOM YUpexzieHus K fade rofapka
M B3ATKM.

OCHOBHbIMW TpebOBaHMSAMWN ABNAKOTCA: AOCTOBEPHOCTL NPeAOCTaBIAeMO
NH(OPMAaLMK, YEeTKOCTb B U3MIOXKEHUM MH(OPMaLUK, MOSHOTa UHAOPMMUPOBaHUS,
HarnsaHoCTb (hOpM NPeAocTaBsSieMONn WHGopMauun, yaobCcTBO U AOCTYMHOCTb
MO/Ty4eHNst MHOPMALMK, OMepaTUBHOCTL MPeLoCTaBNeHUS MH(OPMaLUN.

Mpn oTBeTe Ha TeNeOHHbIE 3BOHKM (MO0 MpU  IMYHOM  MpUEME)
OO/MKHOCTHblE  NMUa  YupexieHus,  OCYLLeCTBAAIOWME  MHDOPMUPOBAHME
(KOHCYNbTUpPOBaHME), CHAB TPYOKY (BCTPETMBLUMCH C 3aMHTEPECOBAHHbLIM JINLOM),
[O/DKHbI Has3BaTb CBOM (DaMWINKO, UMS, OTYECTBO, 3aHVMAEMYH) AO/MKHOCTb U
HaMMeHOBaHVWe  CTPYKTYPHOIO  nogpasgeneHns  YupexpaeHus. B koHue
NH(OPMUPOBaHMS LO/MKHOCTHOE NNL0 [O/MKHO KpaTKo NoABecTu utorn becefpbl.
Bo Bpems o06LeHMs HeobxoAuMmo cobnofaTtb npaswna [AefioBOM 3TUKW, B TOM
ynucne 4YeTKO MPOM3HOCWUTL C/I0Ba, HE MpepbiBaTb PasroBop Mo MpUYMHE
MOCTYN/eHVs 3BOHKA Ha AP3TOW TeneoHHbIA annapat. [pn ycTHOM obpalleHnn
3aMHTEPecoBaHHbIX ny, (M0 TeneOHy WAM  JIMYHO) AO/DKHOCTHbIE ML,
OCYLLeCTBNAOWME  UHOPMUPOBaHME  (KOHCY/NbTMPOBaHME),  Oal0T  OTBET
CaMoCTOATeNIbHO.  ECnn JO/MMKHOCTHOE  /MUO, K KOTOPOMY  06paTuioch



3aMHTEpecoBaHHOE /L0, He MOXEeT OTBETUTL Ha BOMPOC CaMOCTOATENIbHO, TO OHO:
npegnaraeT 3aMHTEPECOBAHHOMY /MLy 00paTUTLCA MUCbMEHHO; MPUBNEKaeT A1
OCYLLIECTB/IEHUA  MH(IOPMMPOBaHUA  APYrMX  CMEeunasiucToB  YUpexnaeHus;
npegsiaraet 3anMHTEPecOBaHHOMY /ALY Ha3HAYUTb Apyroe yA06HOe AN 3asBUTENS
BpemMs A4/ COOOLLEeHNSA YKazaHHO MH(opMaLmK.

OTBeTbl Ha MUCbMEHHbIe 00palLeHNs HaNpPaBAOTCA B MUCbMEHHOM BUe U
[0/MKHbI CoflepXKaTb: OTBETbI Ha MOCTaBNEHHbIE BOMPOCHI, (hamMUAnto, HULMANbI 1
Homep TenedoHa ucnonHuTens. OTBET rOTOBUTCA  [JO/HKHOCTHbIM  IULIOM
YupexaeHus, NOANMCLIBAETCA PYKOBOAWUTENEM YUPEXAEHMS, ero 3aMecTUTenem
NMBO UHBIM AO/MKHOCTHBIM NALOM B COOTBETCTBUN C PernameHToM.

B cnyyae noctynneHus nUCbMEHHOro o6palleHns B 3/IEKTPOHHON (hopMme,
€C/IN CYLLECTBO OTBETA He TpebyeT NpoBefeHNs NMPOBEPKN, TO 3aMHTEPECOBaHHOMY
NULY AOMKHOCTHBLIM JIMLOM  YUpeXXOeHUs [aeTcA pasbsiCHEHME WM OTBET B
ANEKTPOHHOW (hopMe B TeuyeHMe Tpex paboumx [AHEn cOo AHA NOCTYMNeHWs
obpatleHus.

JLOMKHOCTHbIE NNLA, OC3/LECTBAAOWME WH(opMUpoBaHMe (Mo TeneqoHy
WX JINYHO),  [O/DKHbl  KOPPEKTHO X BHMMATE/IbHO  OTHOCUTLCA K
3aMHTEPECOBAHHbIM JIMLAM, HE YHWXKaTb MX YeCTb U JOCTOMHCTBO. [LO/MKHOCTHbIE
NMUa YUupexzaeHus He Bripase:

d) OCYLLEeCTBNATb MH(OPMMPOBaHME 3aMHTEPECOBAaHHbLIX NML, O Mpoueaypax Mo
BOMpocaM, He NpesyCMOTPEHHbIM HACTOSALLMM PEr/TaMEHTOM;

6) npegocTaBNATb MH(OPMaLMIO, MO3BOMAKOLWY YCTaHOBUTL MEPCOHasIbHbIE
[aHHble NINL, HanpPaBMBLLMX B YUpexxaeHne obpalleHuns, cofepxallive CBefileHns 0
KOppynuuu, a TakKKe MepcoHaslbHble [aHHble APYyrnx /fud, CTaBlive UM
M3BECTHBLIMWN B CBA3M C UCMNO/IHEHNEM [O/MKHOCTHBLIX 0053aHHOCTEN.

22. O (haktax CKNOHEHUs pabOTHMKA YUpeXAaeHWs K  COBepLUEHMHO
KOPPYNUMOHHbLIX MpaBOHapyLUEHWUA, OH YBEAOM/SET PYKOBOAMTENS YUpexeHus
He3ame/IMTEeNbHO B MUCbMEHHOM (hopMme.

[Mepefaya MoJapkoB, MNOSYYeHHble PabOTHUKOM Yupex[aeHus, B CBS3M C
MPOTOKO/IbHbIMM  MEPOMNPUATUSAMK, C/Y>KEOHBIMW KOMaHAMPOBKaMU W ApYrUMun
ouuMabHbIM MEpPONPPLITUAMUK, MepPefatoTca B YUpeXXaeHne He MnosfHee Tpex
pabounx [He co AHS NoNyYeHns No4APKOB; B C/ly4vae ecnv nofapKu nonyyeHbl BO
BpeMsi CNy>XKeOHON KOMaHAMPOBKW, - HEe MO3[Hee Tpex pabounx [AHeln co AHs
BO3BpALLEHUS 13 CNYXXEOHON KOMaHAMPOBKWA. CTOMMOCTb MOAapPKOB ONpeaensieTcs
He nosaHee 20 paboumx [AHeil cO AHA nepefayn noaapkos. ogapku, CTOMMOCTb
KOTOPbIX HE MPEBbILLAET TPEX ThiCAY py6nei, B AeHb ONpPeaeneHns Ux CTOMMOCTM
BO3BpAaLLAOTCA NOMYUMBLLEMY UX NNLLY.



[MpoBepKa CBeAEHWNIA, COAepPXaLLUMXCA B YBEJOMIEHMUM, OCYLLECTBNAETCA MO
PELLEHNIO PYKOBOAUTENA  YUpeXAeHUs KOPUCKOHCYNbTOM U 3aMecTUTeNnemM
ANPEKTOpa B MECSAYHBIA CPOK; CPOK NPOBEPKM MOXET ObiTb MPOANEH A0 ABYX
MecALEB MO pelleHu0 pPYKoBOAUTENs YupexaeHus. Pe3ynbTaTbl MNPOBEPKM
coobLuatoTcs PYKOBOANTESHO YupexaeHuns. PaboTHMK YupexxaeHus,
HarnpaBuBLLWIA YBeAOM/EHME, [OO/MKEH OblTb 03HAKOM/IEH C 3aK/IHOYEHWEM [0
pesynbTataM MPOBEPKN B TeYeHWe TpexX paboumx [AHeW CO [AHS MOoAnucaHus
3aK/IF0YEeHNs 3aMeCTUTENEM ANPEKTOPa N FOPUCKOHCYIbTOM.

Mpy yCTaHOBNEHUM B XOfle NPOBEPKN 06CTOATENLCTB, CBPLLETENLCTBYHOLLMX O
HaNMUMN NPU3HAKOB MPECTYMNEHWUS U aAMUHUCTPATMBHOIO MpPaBOHAPYLLIEHUS,
MaTepuasnbl 06 3TOM NPeACTaBNSKOTCA B rOCYAapPCTBEHHbIE OpraHbl B COOTBETCTBUY
C X KOMMeTeHLMel B NOPA/Ke, YCTaHOB/IEHHOM PernameHToOM YupexaeHus.

3.MopsigoK  06>kanoBaHUA  peLleHuid, [encTBUA Unn  6e3nencTBus
ANO/MHKHOCTHbIX NNL,.

3.1. Ob6xanosaHne pencTBuin (6e34eCTBUA) U PeLleHniA MPOM3BOAMTCA B
COOTBETCTBMM C [AENCTBYHOLIMM 3aKOHOAATENbCTBOM. 3aMHTEPEecOBaHHOE /L0
(nanee - 3asBWTENb) BMNpaBe 00XanoBaTb peLleHus, [eicTBue (6e3nencTBue)
AO/MKHOCTHBLIX UL, YUpexaeHuss B AocyaebHoMm (BHecyaeOHOM) U CcyaebHOM
nopsiake.

3.2. lpegmetom pgocyae6Horo  (BHecyaebHOro) o6XanoBaHWA — SIBNAKOTCA
HapyLUeHNA NpaB U 3aKOHHbIX WHTEPecoB 3asBUTENA, AeACTBUA (6e34eincTBme) U
PeLLeHNs O/MKHOCTHbIX UL YUpeXaeHns, OCYLLECTBAEMble W MPUHATbIE B XO4e
NCMOSIHEHMS1  TOCYLApCTBEHHOM  (DYHKUMM  Ha  OCHOBaHMM  PernameHTa,
HEKOPPEKTHOE MOBEAEHE WM  HapyLUeHWe CNy)XeOHOW 3TUKM CO CTOPOHbI
PaboTHNKOB YuUpexaeHus.

3.3. XKanoba 3adBuTeNd B pocyaebHOM (BHecyebHOM) nopsake MOXeT ObiTb
aflpecoBaHa: PYKOBOAMTEND  YupexzeHus, 3aMecTuTenaM  AvpekTopa
YupexaeHus, WHbIM JO/HKHOCTHbIM NLaM  YUpeXkaeHUs; MNoyToBbIA afpec
YupexaeHus, agpeca 3MeKTPOHHOW MouTbl, a Takke Homepa Tened)oHoB, MO
KOTOPbIM MOXHO CO00LLaTb O HapYLUEHUM AO/MKHOCTHBLIMU NNLAMN YUpexaeHns
yKa3aHbl Ha caiTe YupexzaeHus.

3.4. B NUCbMEHHOI Xanobe 3asaBuUTeNIEM AO/KHbI ObITb YKa3aHbl: HaMeHOBaHWe
YupexaeHus, 1Moo hamunng, UMa U 0T4ecTBO (MHMUMANbI) COOTBETCTBYHOLLETO
[AO/MKHOCTHOIO NiNLa YUpexxaeHus, nnbo LO/MKHOCTb iMua, KOTOPOMY afpecoBaHa
Xanoba; gamunnsa, nmsa, oT4eCTBO (MocnefHee - NPU HaMYNK) 3a8BUTENS; MOSTHOE
HavMeHOBaHMe topuanyeckoro nmua (B ciydae nofayu >kanobbl OT MMEHWU
HOPUAMYECKOr0 NNLA); NPeAMET Xanobbl; nyHas nognucb 3assutens (B criydae
obpawieHss 0T WMEHW HOPUANYECKOrO fvua - MOAMUCH  MOSIHOMOYHOIO
npeactaBuTens)) (Kpome Cry4vaeB HarpaBneHWs 06palleHns Mo  3M1eKTPOHHONA



MoyTe) W1 AaTa; NOYTOBbIA agpec, N0 KOTOPOMY [AO/KHbI OblTb Hamnpas/ieHbl OTBET
nnbo yBefloM/IeHWE O Mepeagpecaumn >xanobol. B cnyvae ecnm  xkanoba
Hanpas/ieHa B POpMe 3/IEKTPOHHOIO JOKYMEHTa, YKa3blBaeTCsA afpec 3/1eKTPOHHOM
MOYTbl, €CM OTBET A0/HKEH ObITb HarpasieH B (DOPMe 3M1IEKTPOHHOIO [OKYMEHTa,
1 NOYTOBBbIV afpec, ecniv OTBET LO/MKEH ObITb Hanpas/ieH B MUCbMEHHOW (opme. B
CNyyae Heo6XoAMMOCTM B MOATBEPXKAEHNE CBOMX AOBOAOB 3as8BUTE/b NpuiaraeT K
Xanobe AOKYMeHTbl W MaTepuanbl 1Mbo mx Konuwn. B cnyyae ecnn xanoba
Hanpas/neHa B ()OpMe 3M1eKTPOHHOr0 [0KYMeHTa, 3asBUTE/b BripaBe MPUIOXNUTb K
Takon >kanobe HeoOXOAUMbIE AOKYMEHTbI M MaTepuasibl B 3/1EKTPOHHON hopme
NM60 HanpaBWUTb YKasaHHble [OKYMEHTbl W MaTepuasbl WM KX KON B
MUCbMEHHOW (hopMme.

3.5. Ecnm B Xanobe He yKasaHbl (hamMunins 3asBUTeNs U MNOYTOBbIN (3/1EKTPOHHBIiA)
afipec, Mo KOTOPOMY [O/KeH ObITb HarpaB/ieH OTBET, OTBET Ha Xaslo0y He faeTcs.

3.6. [JO/MKHOCTHOE /MU0 YupexZeHus, MonyyuBLUee >Kasioby, B KOTOpPOM
COAepXKaTcA HeueH3ypHble MO0 OCKOPOUTESNbHbIE BbIPXKEHUS, Yrpo3bl YXU3HW,
3[0POBbIO 1 UMYLLLECTBY [JO/DKHOCTHOMO NNLA, a TaKXKe YNEHOB ero CembW, Brpase
OCTaBUTb Xasnoby 6e3 OTBeTa MO CYLLECTBY MOCTaB/IEHHbIX B HE BOMPOCOB U
COOOWMTL  3aiBMTENI0,  HanpaBMBLUEMY  >anoby, O  HeAomnyCTUMOCTU
310ynoTpebeHns npaBoM.

3.7. B cny4ae ecnv TeKCT NMUCbMEHHOM »anobbl He NOALAETCA MPOYTEHUIO, OTBET
Ha >kafioby He [aeTcs, M OHa He MOAMEXWUT HampaB/IeHN0 Ha pPacCMOTpeHue B
rOCyAapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaB/eHUs Uan LO/HKHOCTHOMY
NALY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B TEYEHWE CeMU [Heil CO AHA
PerncTpawumm »anobbl COOOLLAETCS 3aABUTENIO, HarpaBUBLLEMY Xasioby, ecnm ero
(hammnvst M MOYTOBLIN aApec MNOLAAATCA NPOYTEHMIO.

3.8. B cnyyae ecnm B XXanobe 3asBUTENs COAEPXKMTCA BOMPOC, Ha KOTOPbI emy
V)K€ [aBa/IuCb MWUCbMEHHble OTBETbl MO CYLIECTBY B CBS3M C paHee
HarnpaB/sieMbIMM XXanobamu, 1 Npu 3TOM B Xanobe He NPUBOAATCA HOBble JOBO/bI
UNN 0BCTONATENLCTBA, [OMKHOCTHOE NIMLO, HA PACCMOTPEHMI KOTOPOr0 HaXoAmUTCS
Xanoba, BrpaBe NPUHSATb peLleHre 0 6E30CHOBATENLHOCTY OYepPeHON XKanobbl
NPeKpaLLeHnn Nepenuckn ¢ rpakaaHMHOM Mo AaHHOMY BOMPOCY NpW YCNOBWW,
YTO YKasaHHasi Kanoba 1 paHee HanpaBnsieMble Xanobbl HaNPaBAsSINCL B OAVH W
TOT XKe roCyapCTBEHHbI OpraH UK OfHOMY M TOMY e A0/MKHOCTHOMY nnly. O
[aHHOM peLLeHVI YBeIOMNSETCS 3asBUTENb.

3.9. B cnyyae ecnm OTBET MO CYLLECTBY MOCTaB/IEHHOrO B Xasfiobe Borpoca He
MOXeT 6bITb faH 6e3 pasrnalleHnsi CBefeHWid, COCTaBNAOLWMX rOCYAapCTBEHHYHO
WM MHYIO OXpaHseMyto (pefepaibHbIM 3aKOHOM TaliHy, 3asBUTENIHO CO0OLLaeTCa 0
HEBO3MOXHOCTM JaTb OTBET NO CYLUECTBY MOCTaB/eHHOro B >kasobe BOMpoca B
CBA3M C HeO0MYCTMMOCTLIO pasrialleHns YKa3aHHbIX CBEAEHWIA.



3.10. B X04e NMYHOro nprvema 3asBUTENO MOXXET ObITb OTKa3aHo B A&ﬂbHGVILIJEM
pacCMOTPEHNN Xanoobl, ecnm EMY paHee ObINn fJaH OTBET MO CyLlecTBy
MOCTaB/EHHbIX B Xanobe BOMPOCOB.

3.11. Mpun nogaye »anobbl N ee pacCMOTPEHUM 3asiBUTENIb BNpaBe 06pallaThes ¢
npocb6oin 06 UCTPeboBaHMM OOMNOMHUTENbHLIX [JOKYMEHTOB W MaTepuasos,
HeobXo4NMbIX 4151 060CHOBaHUS N PACCMOTPEHMUS Xasoobl.

3.12. B cny4yae ecnn n3noXeHHble B YCTHOW >kanobe (akTbl M 06CTOATENbCTBA
ABNSAKOTCA OYEBUAHLIMW W He TPebykT [AONONHUTENILHOW MPOBEPKWN, OTBET Ha
Xanoby ¢ cornacusi 3asBUTENS MOXET ObITb faH YCTHO B XOA€ IMYHOro npuemMa B
[leHb 0bpalleHunst, a Takke rno TenedoHy (ecnm OH yKasaH B Xasiobe). B ocTanbHbIX
cny4yasix AaeTcs MUCbMEHHbIA OTBET MO CYLLUECTBY MOCTaB/IEHHbIX B >Xanobe
BOMPOCOB.

3.13. MucbMeHHast Xanoba noasiexxnT 06s3aTeNbHO PerncTpaLmmn B TeueHme Tpex
[Heli C MOMEHTa MOCTYM/EHNS B YUpeXaeHUM.

3.14. TIucbMeHHaa »>kanoba, MOCTYMMBLUAA B YUpeXkaeHue, paccmaTpuBaeTcd B
TeueHve 30 AHeW CO AHS perncTpaumm.

3.15. B UCK/OUUTENbHBIX C/lyvasX CPOK PACcCCMOTPEHMA XKaiobbl MOXET ObITb
npoa/ieH B COOTBETCTBUN C defepaibHbIM 3akoHOM OT 02.05.2006 N 59-®3 "O
MopsfKe pacCMOTPeHMs 0bpallieHni rpaxkaaH Poccuiickoin deaepaummn’.

3.16. )Kanoba, copgepxKallas BOMPOCbI, PeLUeHWe KOTOPbIX He BXOAMT B
KOMMETEHLMIO YUpeXXAeHUs, HanpasiseTca B TeYeHMe CeMU [HEen Cco AHA
perucTpaumm B COOTBETCTBYHOLLMIA OpraH 1AM COOTBETCTBYHOLLEMY AO/IKHOCTHOMY
LY, B KOMMETEHLMIO KOTOPbIX BXOAWUT paspelLeHne MOCTYMNMBLLER >Kanobbl, €
yBEeOM/IEHVEM TpaX[aHWHa, HanpaBMBLUEro >anoby, O ee Mepeaspecauum.
YBeaoMneHMe O nepeagpecaumMm No  Xanobe, MOCTynMBLUEA B  ¢opme
3/IEKTPOHHOIO [JJOKYMeHTa, Harpas/iseTcsa B JOpMe 3/1eKTPOHHOI0 AOKYMEHTa o
aflpecy 3/IEKTPOHHOW MOYTbI, YKa3aHHOMY B Xasiobe, U B NMCbMEHHOW (hopme Mo
MOYTOBOMY afipecy, yKkasaHHOMY B Xasobe.

3.17. B cnyyae ecnn pelleHve MOCTaB/IEHHbIX B XKanobe BOMPOCOB OTHOCUMTCA K
KOMMNETEHUUN HECKONIbKMX TOCYy[apCTBEHHbIX OpraHoB, OpraHoB MeCTHOro
caMoynpaB/eHns N JO/MKHOCTHBIX /L, KOMKWS YKanobbl B TEYEHWE CEMU [Hel CO
[HA perucTpauun HanpasnseTCa B COOTBETCTBYIOLLME rOCYAapCTBEHHbIE OpraHbl,
opraHbl MECTHOro CaMOynpaB/eHUA WM COOTBETCTBYHOLUUM  AO/IKHOCTHLIM
nnuam.

3.18. Mo pe3ynbTaTaM pPacCMOTPEHUs anobbl PYKOBOAMTENEM YUpeXAeHus
(3amMecTUTENAMI  JUPEKTOPa YUpeXAeHWs B pamKax CBOE KOMMETeHLMW)
NPUHUMAETCS peLleHne 06 YA0BNETBOPEHUMN MM 06 OTKase B Y/A0BNETBOPEHUM
XXanobbl, 0 4YeM 3asBUTENlb WMHDOPMUPYETCA B MUCbMEHHOW (OopMe B CPOKM.



YCTaHOB/EHHbIe PernameHToM. Ipu 3aTOM 3asBUTENHO [aeTcst OTBET MO CYLECTBY
MOCTaBNEHHbIX B anobe BonpocoB. OTBET Ha Xanoby, NocTynuBLLYK B (opMe
3NEKTPOHHOI0 [JOKYMEHTa, HamnpaBnseTcs B ()opme 3NeKTPOHHOro A0KYMeHTa Mo
afpecy 3NeKTPOHHOI NMoYTbl, YKa3aHHOMY B Xanobe, Uin B NMCbMEHHOI (opMe Mo
MOYTOBOMY afpecy, YKazaHHOMY B asiobe.

OTBETCTBEHHbIE 3a MPOTUBOAENCTBME KOPPYMNUMM B YUPEXAEHUN Yy4acTBYHOT B
npoBepKax (hMHAHCOBO-X03ACTBEHHOM [1eATeNbHOCTMW, obecrieymsatoT
BbINO/IHEHNE KOHTPOJIbHbLIX (OYHKUMIA B COOTBETCTBUM C  «[1OMOXKEHUA O
BHYTPEHHEM KOHTpo/ne B cepe (PUHAHCOBO-XO3ANCTBEHHON [AEeATENbHOCTM B
NOrbY «latunHcknii TMHW» un «lopsgka cornacoBaHus AOKYMEHTOB [Ns

onpeaeneHns  NOCTaBLUMKOB,  MOAPSOYMMKOB,  ucnonHutenein B  JIOTBY
«FartumHckuii MHW».,



